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.scot Email on Android

Introduction
Thank you for joining the .scot community! We hope you enjoy using your new .scot email address.

You will have received an email with your new email address and a password. Please change your
password to one of your choosing the first time you log in.

Web Access

You can access your email from any web browser on any device including pc, tablet or mobile. To do this,
go to https://mailserver.scot/ and you will see the mail service log-on screen:
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Username: Enter your full .scot email address
Password: Enter your password (case sensitive)

Mobile or Tablet Access
To set up your account on any mobile phone or tablet you have a wide choice of email apps.

Instructions on how to set up your new account in the Android default email app Gmail, can be found in
Google's set-up guide "Add another email account to the Gmail app" here: https://support.google.com/mail/.

3 Simple Points to Note
1. Always enter your full email address

2. Both the Incoming Server and the Outgoing Server must be set to mailserver.scot, for ALL .scot
email addresses.

3. IF ANY APP CLAIMS THAT mailserver.scot IS REQUESTING A CHANGE TO YOUR SECURITY
SETTINGS, OR ACCESS TO ANY PART OF YOUR MOBILE DEVICE, THIS IS NOT TRUE! OUR
MAILSERVER DOES NOT AND WILL NEVER DO SO. THIS IS PURELY THE APP PROVIDER.
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Step-by-Step Example
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There are many email apps available and we do not endorse any one, but we will illustrate setup on the
BlueMail app as an example only. The settings required by other apps should be the same.

1. Select Account Settings:

e Blether
blether.scot

Unified

@ @ Inbox
D Drafts
‘(} Sent

DotScot ﬁ Trash

o
&-] Qutbox

Blether

Tasks Calendar

3. Select Add Other Account

The Best Email Experience
Ever Made for a Mobile Device

I agree to BlueMail's Terms of Service and Privacy
Policy
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2. Select Add Account:

° Add Account
e Re-order Accounts
@ Accounts Settings

Edit Folders

000

4. Select Exchange

<  Add Account

@& Exchange
YAHOO!
] Office 365

@2 Outlook 54 Fiotmai

®AicCloud
Gmail | Google
Other Email
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5. Enter your full Email address and

password. Select Next.

@& Exchange

DOMAIN\Username (optional)

% Automatic -

£ Prefer ActiveSync

7. Change the Exchange server to

mailserver.scot and select NEXT.

Incoming server settings

Email Address

test@blether.scot
DOMAIN\Username

test@blether.scot

Password

°)

seensnes
Exchange server

mailserver.scot

Security
SSL/TLS (check certificate) -
Port

443
CLIENT CERTIFICATE
None

Any Protocol

NEXT

W/

6. You will see this Error message.
Don't Panic! Select Edit Details.

Unable to connect to server (3011)

EDIT DETAILS

8. Choose your account name, description
and whether you wish to have your
mobile device linked to your .scot
Calendar and Contacts. Select DONE.

You're almost done!

ccount lis
Sync Calendar

Sync Contacts

DONE
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9. Select Done. 10. CONGRATULATIONS...Your .scot
email is set up and ready to go!

Account Notifications 5 testt@-hle:"1er-scot

Instant Push Settings
Fuch You have no mail here

t el | Offline sync s set to 14 days

modify

Have fun and spread the word!

If you have tried all the above and are still experiencing issues, please contact us by either of the
following:

Tel: +44 (0) 141 343 7620

Email: support@domains.scot
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